
Service Bulletin 

Title    Cooling Fan Runs Continuously  

Service Bulletin Number ASC20170919001  

Model involved NE58K9430SS/AA Create Date 9/18/2017 

Revision Date NA 

Symptom 

 

The cooling fan keeps running continuously after cooking or starts running when range is being used.  

Root Cause 

 

This behavior is most frequently caused by a faulty cooktop energy regulator (infinite switch), however, the Sub 

PCB can also cause this behavior.  

 

Please refer to the information below for details and diagnostic steps. 

 

 

Important: Service Bulletins are published for informational purposes only and intended for use only by personnel qualified for the specific tasks depicted. 
The information contained in this service bulletin does not expand or otherwise alter Samsung’s standard limited warranty applicable to the product. This 
information is published for experienced repair technicians only and is not intended for use by the public. It  does not contain warnings to advise non-
technical individuals of possible dangers in attempting to service a product. Only experienced professional technicians should repair products powered by 
electricity. Any attempt to service or repair the product or products dealt with ¡n this information by anyone else could result in serious injury or death. 
Information provided in this bulletin is subject to change or update without notice. 

Background 

 

 If any cooktop heating element is turned on for longer than 20 minutes, the cooling fan will automatically be 

activated at low speed. This is normal behavior.  

 

Note: This specification does not apply to high speed fan operation.  

 

 If the cooling fan keeps running continuously, long after cooking has ended and unit has cooled off, or if it  

starts running without any user input, then the control board may be defective and is incorrectly sensing 

that the cooktop is still active.  

 

Affected Model 

PRODUCT MODEL Production Period 

ELECTRIC OVEN RANGE NE58K9430SS/AA Jan, 2016 - Oct, 2017 
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To Diagnose 

 

With power connected, press and hold the self-clean button to verify that this function is operating.  

 

• If the self-clean function works normally, the range is working correctly. 

 

• If self-clean doesn’t work and the message  “OFF CtoP“ appears on the display, then the control board is 

incorrectly sensing that the cooktop is on.  

 

 

 

 

 

 

 

 

 

 

There are two possible reasons why the PCB might incorrectly detect that the cooktop is active: 

 

1. A defective SUB PCB  

•  Disconnect CN601, and then select the self-clean cycle. 

- If self-clean starts, the  SUB PCB is operating normally. 

- If self-clean doesn’t start, replace the SUB PCB. 

 

2. A defective regulator: Inspect both dual regulators, Front Left and Front Right. 

• Check the continuity between terminals ‘2’ and ‘P1’ 

  

 Normal operation: R = approx. ∞ (open)  

 

 Defective regulator: R = approx. 0Ω (stuck closed) 

 

To fix the cooling fan running behavior, replace the defective  

components, and then test their operation again.  

Parts Required  

PRODUCT MODEL SVC PARTS NAME SVC PARTS CODE UPDATED DATE 

ELECTRIC OVEN RANGE NE58K9430SS/AA REGULATOR ENERGY-DUAL DG44-01006B Sep, 2017 

ELECTRIC OVEN RANGE NE58K9430SS/AA ASSY PCB EEPROM (SUB PCB)  DE94-03610A no update 
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How to check production dates by serial number 

Note: Consult the Samsung Service Website at (http://.service.samsungportal.com) for the Service Manual and other information 
on this product.  


