Service Bulletin SAMSUNG

Title Range timer count down runs continuously
Service Bulletin Number ASC20170313001 NX58K7850%*
NX58K9850**
NE58K9560**
Revision Date NA NES8K9850**

Background (Symptoms)

A timer function error has been found on certain Wi-Fi enabled range models.

This error causes the timer to run continuously, even though the set time period has expired, if the set time is
greater than 60 minutes. The error only occurs when the time is set in the minute format, for example, if 63
minutes is entered as “63” (6, 3, START). In this case, the timer counts down to 3 minutes, jumps back to 63, and
then keeps on counting down. If the same time is set as “1:03” (1, 0, 3, START), the timer’s operation is correct.

Solution

This issue is caused by a timer function software error.
To solve this issue, replace the Sub/Display PCB.

Parts Name Old Version Updated version How to check a date
ex) 20161213
Assy PCB = Dec, 13,16
EEPROM
Production date is | Production date is
BEFORE 15th, Aug, | AFTER 15th, Aug,
2016 2016 ex) DE92-03967B16110912
Assy Module = Nov, 09, '16
Affected Models
Product Model Production Period
NX58K7850SS/AA
NX58K7850SG/AA
GAS OVEN RANGE NX58K9850SG/AA

NX58K9850SS/AA

NE58K9560WS/AC

NE58K9560WS/AA January, 2016-August, 2016

NE58K9430SS/AA
ELECTRIC OVEN RANGE NE58K9850WG/AA

NE58K9850WG/AC

NE58K9850WS/AA

NE58K9850WS/AC
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Parts Information

PRODUCT MODEL SVC PARTS NAME SVC PARTS CODE UPDATED DATE
NXSBK/850SS/AA | ASSY PCB EEPROM DE94-03610C
NX58K78505G/AA
GAS OVEN RANGE - ™} 58K98505G/AA
NX58K9850SS/AA ASSY MODULE DE92-03967B
NE58K9560WS/AC
NE=5KoscoWe A | ASSY PCB EEPROM DE94-03610B 08/15/16
ELECTRIC OVEN NES58K9430SS/AA ASSY PCB EEPROM DE94-03610A
RANGE NS OsEOWC/AC
NE58K9850WS/AA ASSY MODULE DE92-03966B
NE58K9850WS/AC

How to check production dates by serial number
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Note: Consult the Samsung Service Website at (http://.service.samsungportal.com) for the Service Manual and other
information on this product.

This information is published for informational purposes only and intended for use only by personnel qualified for the specific tasks depicted.
Qualified personnel are those who, based on their training and experience, are capable of identifying risks and avoiding potential hazards when
handling or servicing a product. Only qualified personnel should repair products powered by electricity. Any attempt to handle, service or repair
the product or products by anyone other than qualified personnel could result in serious injury or death. You agree that your use of and reliance on
this information is at your sole risk. This information is subject to change or update without notice. There are no warranties, either expressed or
implied, regarding the accuracy or completeness of this information




