
Service Bulletin 
Title Cavity Floor Cracking on Gas Oven Range Models  

Create Date March 10th, 2017 Service Bulletin Number ASC20170310001 

Revision Date Models All Gas Range Models  

Symptom Design Interior Design/Damaged/Discolor Cavity Damage  

 
Affected Units:  
 
 
 
 
 
How to determine the production date from the serial number: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issue: 
If the bake spreader comes in direct contact with the floor panel, over time, the oven floor coating may start to crack 
and peel. 
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Model Production Date 

All Models  Produced  Prior to February 2017 



Service Bulletin 
 
 
Repair Method:  

The bake spreader has been modified to prevent contact with the floor panel. To resolve the issue, 
replace the bake spreader and the floor panel.  
  
 
Parts Information: 

This information is published for informational purposes only and intended for use only by personnel 
qualified for the specific tasks depicted. Qualified personnel are those who, based on their training 
and experience, are capable of identifying risks and avoiding potential hazards when handling or 
servicing a product. Only qualified personnel should repair products powered by electricity. Any 
attempt to handle, service or repair the product or products by anyone other than qualified personnel 
could result in serious injury or death. You agree that your use of and reliance on this information is at 
your sole risk. This information is subject to change or update without notice. There are no warranties, 
either expressed or implied, regarding the accuracy or completeness of this information. 
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