
Service Bulletin 
Title Radiant Heater and Wire Harness part change  

Create Date December 14, 2016 Service Bulletin Number ASC20170109001 

Revision Date January 9, 2017 Model Electric Slide in Range – see below 

Symptom Part Change 

 
Model/Serial Number 
Effected ranges: All models produced before January 5, 2015 
 
 
 
 
 
 

Background: Design change to the limiter element of the Heater Element Assembly DG47-00059A    
 

Solution: Part number change of the Heater Element Assembly to DG47-00066A and associated Wire Harness to 
DG96-00341A  

                 
When replacing defective Bridge Heater Element also replace the Wire Harness.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NE58F9710WS/AA NE58F9710WS/AC
NE58H9950WS/AA NE58H9950WS/AC
NE58K9850WG/AA NE58K9850WG/AC
NE58K9850WS/AA NE58K9850WS/AC 

Spec Old Part # New Part #
Radiant Heater Bridge 7x7" 4,400W DG47-00059A   DG47-00066A 
Wire Harness Heater Cooktop - A DG96-00323A DG96-00341A

Part Name



Service Bulletin 

Note: Consult the Samsung Service Website at (http://.service.samsungportal.com) for the Service Manual and other 
information on this product.  

 
This information is published for informational purposes only and intended for use only by personnel qualified for the specific tasks depicted. 
Qualified personnel are those who, based on their training and experience, are capable of identifying risks and avoiding potential hazards when 
handling or servicing a product. Only qualified personnel should repair products powered by electricity. Any attempt to handle, service or repair 
the product or products by anyone other than qualified personnel could result in serious injury or death. You agree that your use of and reliance on 
this information is at your sole risk. This information is subject to change or update without notice. There are no warranties, either expressed or 
implied, regarding the accuracy or completeness of this information 
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