
Service Bulletin 

Current Assy Door
[DE94-03611B,C]

SCREW-TAPPING
 [6006-001170]

Insert the ground wire
into the hole.

New Assy Door
[DE94-03611B,C]

Additional 

Ground Wire

Title    Microwave Intermittently Beeps and Displays the Number 7  

Service Bulletin Number ASC20170811001  
Model involved ME21K70**  Create Date 10/9/2017 

Revision Date NA 

Effected Models Production date 

ME21K7010DG/AA Before 6/22/2017 

ME21K7010DS/A2 Before 6/23/2017 

ME21K7010DS/AC Before 7/13/2017 

Symptom 
 
When the microwave is in sleep mode, it beeps once, and then displays the number 7 followed by the scrolling 
text “PRESS START OR OK”. The behavior is intermittent. 

Root Cause 
 
This behavior is caused by electronic noise. 
 
 
Solution 
 
Replace the door assembly with the updated version of the door assembly. The updated door assembly has an 
additional ground wire. See the details in the picture below. 

Important: Service Bulletins are published for informational purposes only and intended for use only by personnel qualified for the specific tasks depicted. 
The information contained in this service bulletin does not expand or otherwise alter Samsung’s standard limited warranty applicable to the product. This 
information is published for experienced repair technicians only and is not intended for use by the public. It  does not contain warnings to advise non-
technical individuals of possible dangers in attempting to service a product. Only experienced professional technicians should repair products powered by 
electricity. Any attempt to service or repair the product or products dealt with ¡n this information by anyone else could result in serious injury or death. 
Information provided in this bulletin is subject to change or update without notice. 



Service Bulletin 

How to check production dates by serial number 

Note: Consult the Samsung Service Website at (http://.service.samsungportal.com) for the Service Manual and other 
information on this product.  
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