
Service Bulletin 

Issue / Symptoms: 
Water spills out of the holes in the top of the  
drum or the tub cover intermittently during the  
“Deep Wash” cycle. 
 
 
 
Repair Method: 
The firmware has been modified to resolve this 
issue. Replace the Main PBA and Sub PBA 
(Replacement part: Assy Kit DC92-01623G). 
 

Part Affected Affected Serial Number Range How to check the serial number 

ASSY KIT 
 (Main PBA and Sub PBA) 

Production range: January through 
June, 2017. The  8th and 9th digits in 

the Serial  Number are J1, J2, J3, 
J4, J5 and J6. 

  

Title Water spills out of the drum intermittently during the “Deep Wash” cycle.  

Create Date June 16, 2017 Service Bulletin Number ASC20170616001 

Revision Date Model WA45M7050AW/A4 

Symptom Operation Deep Wash Cycle  Water Leaks 

How to check the production month by serial number 

* Units produced in July, 2017 or later are not affected  
 



Service Bulletin 

This information is published for informational purposes only and intended for use only by personnel qualified 
for the specific tasks depicted. Qualified personnel are those who, based on their training and experience, are 
capable of identifying risks and avoiding potential hazards when handling or servicing a product. Only qualified 
personnel should repair products powered by electricity. Any attempt to handle, service or repair the product or 
products by anyone other than qualified personnel could result in serious injury or death. You agree that your 
use of and reliance on this information is at your sole risk. This information is subject to change or update 
without notice. There are no warranties, either expressed or implied, regarding the accuracy or completeness 
of this information. 

After you have replaced the Main PBA and Sub PBA, you must enter the Code Information Display 
Mode to confirm that the software version is correct (t511 or higher). 
To enter the Code Information Display Mode, follow these steps: 
1) Turn on the power. 
2) Press Delay end until 17h appears. 
3) Press and hold Start until AS appears. 
4) Press and hold Temp to display the s/w version (t511 or higher). 

Affected Models / Replacement Part Information: 

PRODUCT MODEL SVC PARTS CODE SVC PARTS NAME 

Top-loaded Washer WA45M7050AW/A4 DC92-01623G ASSY KIT  
(Main PBA and Sub PBA) 

Check the Firmware Version After Replacing the Main PBA and Sub PBA 

※CAUTION: After replacing the Main and Sub PBA, you must confirm that the 
     firmware is version t511 or higher.  
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Note: Replace the complete assembly (both Main and Sub PBAs.) 
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