
Service Bulletin 
Title Change to Drain Hose  

Create Date April 18th, 2017 Service Bulletin Number ASC20170418002 

Revision Date Model DW80M202OUS/AA 

Symptom Water Leak From the Drain Hose  From the Drain Hose  

 

 

 

Affected Units: 
 

 

 

 

 

 

 

 

 

 

How to determine the production date from the serial number: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Model Production Date 

DW80M202OUS/AA Produced  Prior to April 15th 2017 



Service Bulletin 

Issue: 

• Water can leak from the 2nd  drain hose connection area (circled below). 
• The 2nd drain hose connection area can easily become kinked and cause draining  problems if the drain 

hose is pulled out.  
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Improvement Details: For units made on or after April 15, 2017 

• The 2nd drain hose is now assembled at the factory. 
• The connection point for the 2nd hose is moved to a position that prevents kinking of the drain 

hose. 
 

 

 

 

 

 

 



Service Bulletin 

Repair Method: For units made before April 15, 2015 

If you connect a NEW drain hose to an older unit (produced prior to April 15th 2017), note that the NEW drain 
hose is 200 mm (8 inches) longer than the OLD drain hose.  See the illustration below for the correct way to 
connect a NEW drain hose to an older unit.  

 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Parts Information: 

This information is published for informational purposes only and intended for use only by personnel qualified for 

the specific tasks depicted. Qualified personnel are those who, based on their training and experience, are 

capable of identifying risks and avoiding potential hazards when handling or servicing a product. Only qualified 

personnel should repair products powered by electricity. Any attempt to handle, service or repair the product or 

products by anyone other than qualified personnel could result in serious injury or death. You agree that your use 

of and reliance on this information is at your sole risk. This information is subject to change or update without 

notice. There are no warranties, either expressed or implied, regarding the accuracy or completeness of this 

information 

Part name Old New 

A/S ASSY-HOSE DRAIN DD82-01423A DD82-01540A 

A/S-CLAMPER HOSE DRAIN DD81-02276A Same (DD81-02276A) 

A/S-HOSE DRAIN DD81-02333A DD81-02536A 

A/S-DRAIN HOSE OUT DD81-02331A DD81-02535A 


