Service Bulletin

SAMSUNG

Title Parts and Version Change — Water Supply and Drainage Components
Create Date February 2, 2017 Service Bulletin Number ASC20170202001
Revision Date May 1, 2017 Model: DW80J3020US/AA Dishwasher
DWS80J3020UB/AA
DWS80J3020UW/AA
Symptom Update Version Change Incompatible Parts

Serial Numbers

Model Production Date Serial Number S/N Label
22.Nov,’16 B020G8DHB05401-5600 Not changed
DWS0J3020US/AA Y g
23.Dec,’16 B0O20G8DHC03376 ~ Changed
DW80J3020UB/AA 28.Dec,’16 BO1YG8DHC00201 ~ (Ver01)
DWS80J3020UW/AA 06.Jan,’17 B022G8DJ 100001 ~

Old (No version on S/N)

New (Version 01 on S/N)

DWE0J3020US/AR

ELLETT DISHWASHER

MODEL : Dw80J3020US
120V~ 60Hz Totaka

Issue

Parts which are related to water supply and drainage were changed to resolve water leakage and drain
problems. New versions of the dishwashers (Ver 01) with the new parts were put into production in
December, 2016 and January, 2017.

Several of the new parts are not compatible with the old model. All new versions of these dishwashers
have 01 after the model number on the Model Number/Serial Number plate. Old versions do not. See

above. Please make sure you order parts for the correct version. See the tables below for the parts and
part numbers by version.

This information is published for informational purposes only and intended for use only by personnel gualified for the specific tasks
depicted. Qualified personnel are those who, based on their training and experience, are capable of identifying risks and avoiding
potential hazards when handling or servicing a product. Only qualified personnel should repair products powered by electricity. Any
attempt to handle, service or repair the product or products by anyone other than qualified personnel could result in serious injury or
death. You agree that your use of and reliance on this information is at your sole risk. This information is subject to change or update
without notice. There are no warranties, either expressed or implied, regarding the accuracy or completeness of this information_|
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Parts Information :

Part Name Old (No version on S/N) New (Version 01 on S/N)
DD81-01493C DD81-01493D
Case Sump
PLATE BASE
DD62-00084A DC62-30314L
VALVE WATER

This information is published for informational purposes only and intended for use only by personnel qualified for the specific tasks
depicted. Qualified personnel are those who, based on their training and experience, are capable of identifying risks and avoiding
potential hazards when handling or servicing a product. Only qualified personnel should repair products powered by electricity. Any
attempt to handle, service or repair the product or products by anyone other than qualified personnel could result in serious injury or
death. You agree that your use of and reliance on this information is at your sole risk. This information is subject to change or update
without notice. There are no warranties, either expressed or implied, regarding the accuracy or completeness of this information_|
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Create Date February 2, 2017 Service Bulletin Number ASC20170202001
Revision Date May 1, 2017 Model: DW80J3020US/AA Dishwasher
DW80J3020UB/AA
DWS80J3020UW/AA
Symptom Update Version Change Incompatible Parts

Parts Information Continued:

Part Name

Old (No version on S/N)

New (Version 01 on S/N)

ASSY HOSE DRAIN

DD67-00116A

DD97-00403A

ASSY CASE BRAKE

p—

| P

ﬂ_:m )

A/S-WIRE HARNESS MAIN

DD81-01641B

HOLDER HOSE

DD61-00518B

This information is published for informational purposes only and intended for use only by personnel gualified for the specific tasks
depicted. Qualified personnel are those who, based on their training and experience, are capable of identifying risks and avoiding
potential hazards when handling or servicing a product. Only qualified personnel should repair products powered by electricity. Any
attempt to handle, service or repair the product or products by anyone other than qualified personnel could result in serious injury or
death. You agree that your use of and reliance on this information is at your sole risk. This information is subject to change or update
without notice. There are no warranties, either expressed or implied, regarding the accuracy or completeness of this information_|




Service Bulletin

SAMSUNG

Title Parts and Version Change — Water Supply and Drainage Components
Create Date February 2, 2017 Service Bulletin Number ASC20170202001
Revision Date May 1, 2017 Model: DW80J3020US/AA Dishwasher
DW80J3020UB/AA
DWS80J3020UW/AA
Symptom Update Version Change

Incompatible Parts

Parts Information Continued:

Part Name

Old (No version on S/N)

New (Version 01 on S/N)

A/5-SWITCH DOOR LOCK

DD81-01629A

DD81-02132A

A/S-HOSE INLET

INSTALLATION MANUAL

L : 280mm L 325mm
DD81-01864* DD81-01864*
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This information is published for informational purposes only and intended for use only by personnel qualified for the specific tasks
depicted. Qualified personnel are those who, based on their training and experience, are capable of identifying risks and avoiding
potential hazards when handling or servicing a product. Only qualified personnel should repair products powered by electricity. Any
attempt to handle, service or repair the product or products by anyone other than qualified personnel could result in serious injury or
death. You agree that your use of and reliance on this information is at your sole risk. This information is subject to change or update
without notice. There are no warranties, either expressed or implied, regarding the accuracy or completeness of this information_|
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