Service Bulletin SAMSUNG

Title HC2 Error Display
Service Bulletin Number ASC20170502001 Dryers
Create Date April 20, 2017 Models Involved Bxgggmgzggzz
Revision Date NA
Symptom

HC2 displays during operation. Appears only on gas models

Solution

To resolve this issue, replace the Main PCB. (DC92-01729L)

Parts Name Affected Date Range

January through March, 2017. In the
Assy PCB EEPROM |[Serial Number: J (2017) in the 8th place
and 1, 2, or 3 in the 9th place.

Affected Models / Part Information

PRODUCT MODEL Affective Serial No Range SVC PARTS CODE | SVC PARTS NAME
DVG60M9900V/A3 | OASV5BAJ200005M~0ASV5BAJ300754L
DVG60M9900W/A3 | 0ASR5BAJ200073T~0ASR5BAJ300189P ASSY MAIN PBA
GAS DRYER DVG55M9600V/A3 0ASU5BAJ200003T~0ASU5BAJ300384F DC92-01725L (Lower)
DVG55M9600W/A3 | 0ASQ5BAJ200001K~0ASQ5BAJ300151Y

How to check production dates by serial number

Digit 1 2 3 4 5 6 i 3 9 10 11 12 13 14 15
{Ex) 0 A s Vi 5 B A 1 2 1 2 3 4 5 A
CODE | YEAR CODE |MONTH
D 2013 1 Jan
F 2014 2 Feb
G 2015 3 Mar
H 2016 4 Apr
] 2017 5 May
6 Jun
7 Jul
] Aug
9 Sep
A Oct
B MNov
C Dec

This information is published for experienced repair technicians only and is not intended for use by the public. It does not contain
warnings to advise non-technical individuals of possible dangers in attempting to service a product. Only experienced
professional technicians should repair products powered by electricity. Any attempt to service or repair the product or products
dealt with in this information by anyone else could result in serious injury or death. Information provided in this bulletin is subject
to change or update without notice.




