
This information is published for experienced repair technicians only and is not intended for use by the public. It does not contain warnings to advise non-
technical individuals of possible dangers in attempting to service a product. Only experienced professional technicians should repair products powered by 
electricity. Any attempt to service or repair the product or products dealt with in this information by anyone else could result in serious injury or death. Information 
provided in this bulletin is subject to change or update without notice. 

 

 
 

SUBJECT: Door is not locking properly. 
 
  

• Door locking error displayed. 

• Improper door locking operation. 

               
ACTION:  

• Replace the improved Assy Diaphragm with a new Assy Diaphragm: DC97-18094B or DC97-18094C. 

 

 

 

 

                
              FOR REPAIRS:  

• If the unit production date is before June, 2016, replace the currently installed Assy Diaphragm with a new Assy 
Diaphragm. 

• If the diaphragm is not replaced, the door locking issue will re-appear. 

 

                
       Important: Models manufactured before June, 2016 have the old diaphragm, not the improved version. 

 

 
 

 
Note: Visit the Samsung Service Website at service.samsungportal.com for the Service Manual and other information 
on this product.  
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