SAMSUNG
PRODUCT: Washer
SUBJECT: Clutch Assembly Design Change BULLETIN NUMBER: ASC20160425001
PE/PC, PE1/PC1 (Clutch Error) BULLETIN DATE: 4/25/2016
_ MODELS: WA48H7400AP/A2
SYMPTOMS: WA48H7400AW/A2
e Clutch /Outer Tub /Main PBA / Spin Basket /Wire WA48J7700AW/A2
Harness/Spin Nut /Wave Washer are not compatible. WA48J7770AP/A2
e Clutch Error Display (PE/PC , PE1/PC1) WA48)7770AW/A2
REPAIR:
Changes have been made to the Main PCB, Assy Wire Harness, Tub-Outer, Assy-Basket due to compatibility
issues.

Version 0 models:

The clutch movement is detected by an external clutch hall sensor located at the clutch assembly.

Version 1 models:

The external clutch hall sensor has been removed and the clutch movement is detected by the main PCB.

Version 0 and 1 parts are not compatible.

X To verify symptoms, go to Quick Test mode, and then run “TST” and “SPN”. If an error code appears,
troubleshoot accordingly.

Attention: Models produced after July, 2015 have 01 Version parts already installed.

Vodel Assy-Clutch ASSY SEMITUB OUTER ASSY PCE MAIN ASSY-BASKET SPIN ASSY WIRE HARNESS-MAIN | NUT SPIN/WASHER WAVE
odel name
Before | After(Ver:01) | Before | After(Ver0l]| Before | After[Ver:01)| Before | AfteriVer0l)| Before | After(Ver:01) Before | After{Ver:01)
WALBH7400AR/A2
DC92-01625A|DC92-01625R DC93-003568 |DC93-005418
WALBH7400AW/A2
WA4BJ7700AW/A2 | DCA7-15494E | DCY7-184394| DC97-174238|DC97-174236 DC47-17360A|DCY7-173608 DCB0-S00038 021 001573
DCBO0-60011B [6031-002240
WALRITTT0AW A2 DC92-01021V| DCY92-010212 DC93-005796| DCI3-005938
WALRITTT0AR /82

This information is published for experienced repair technicians only and is not intended for use by the public. It does not contain warnings to advise non-technical
individuals of possible dangers in attempting to service a product. Only experienced professional technicians should repair products powered by electricity. Any
attempt to service or repair the product or products dealt with in this information by anyone else could result in serious injury or death. Information provided in this
bulletin is subject to change or update without notice.



*Please refer to the photos and information below.
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X Check errors first before entering test mode.

s 1. All LEDs light up and the washer beeps when it

enters Test Mode. The memory will also be cleared
(including errors that were saved).

Press the Temp key. Test the Water Valve.

Press the Delay End key. Test the Door Lock.
Press the Spin key. Test the Pumps

Turn the Jog Dial to:

Normal Course: Displays the MCU SW version.
Heavy Duty Course: Displays the Model Option.
Bedding: Water Frequency.

Spin: Runs the Spin test — Drum will spin.

Rinse Spin: TST — Tests the Pulsator.
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