Service Bulletin

SAMSUNG

Title MWO Glass Platter Not Turning

Create Date April 12th, 2017 Service Bulletin Number ASC20170418001

Revision Date Model MWO Models (see below)
Symptom Operation Doesn't Work Tray Not Rotating
Affected Models :

MEZ1FTO7MIT MEL1BHTD45FB/ALC ME21HTOEMOB/AC ME21K701005/AM
ME21FE0DENIT/AC MELBH7D4SFG /AL ME21H70EMOG AN ME21K70100D8/AC
ME21FE0DENIT/AA MELBHT7D4SFS/ AN ME21H706MOG/AC ME21F707MIT/AM
ME1BHTOZ5ER/AA ME18HTO45F5/AC MEZ1HT7OEMOS,/ AA MEZ1FT7O7MIT/AC
ME1BHTOZ5EB/ALC MELBHTO45FW /AL MEZ1HTFOEMOS,/AC MEZ1HI0D0AS) AL
MELEBHTO2SES/ Al MELBHTO45FW fJAC MEZ THTOBMOW /Al ME2 1HIQ00AS/AC
MELEBHTO25SES/AC ME2OHTOSMSB/ AN MEZ1IHTOBMOW fAC MELEKI000AB/ AN
MELEHTOZSEW /Al ME2OH705MSB/AC ME2 1KE000A5/ AN ME1EK3I000AB/AC
ME1BHTOZSEW fAC MEZOHTOSMSES /AN MEL7HT7O35HB, AL MELGK3D00AS) A/
ME17HTO35HB/AC MEZOHTOSMSES/AC MEL17HTO35H5/ AN ME1BEI000AS/AC
ME17HTFO35HS/AC MEZOHTOSMSW /a8 MEL17HTFO3ISHW /AA ME1GEID00AW /AN
MELTFHTOISHW /AC MEZOHTOSMSW JAC ME21K70100G /Al MELGKI000MW JAC
MELBHT7D45FB/AA ME21H706MOE,/AA ME21K701005,/A2 MELGK3I0L10AS/AC

Affected Units: All Production units of above models may be affected.




Service Bulletin

SAMSUNG

Issue:

The glass platter does not engage the coupler properly and it fails to rotate.

Current coupler

I F -
gy

New coupler
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Repair Method:

The height of the new coupler has been increased to ensure that it properly engages the glass platter.
Replace the old coupler with the new coupler .

Part Name

Part Number

Part Image

COUPLER

DE67-00236A

This information is published for informational purposes only and intended for use only by personnel
qualified for the specific tasks depicted. Qualified personnel are those who, based on their training and
experience, are capable of identifying risks and avoiding potential hazards when handling or servicing a
product. Only qualified personnel should repair products powered by electricity. Any attempt to handle,
service or repair the product or products by anyone other than qualified personnel could result in serious
injury or death. You agree that your use of and reliance on this information is at your sole risk. This
information is subject to change or update without notice. There are no warranties, either expressed or
implied, regarding the accuracy or completeness of this information
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