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Manual 

Fast Track Troubleshooting 

Model:  WW22K6800 

 

Publication #DR WW22K 

Production date: 5-26-16 

 

IMPORTANT SAFETY NOTICE – “For Technicians Only”  This service data sheet is 

intended for use by persons having electrical, electronic, and mechanical experience and knowledge 

at a level generally considered acceptable in the appliance repair trade.  Any attempt to repair a 

major appliance may result in personal injury and property damage.  The manufacturer or seller 

cannot be responsible, nor assume any liability for injury or damage of any kind arising from the use 

of this data sheet. 

Support Information: 
HELP:   1-888-751-4086 (Tech Sup. – ASC/SSD) -  1-866-894-0637 (Tech Sup. - FE/ME) 
GSPN:  http://gspn3.samsungcsportal.com/main.jsp 
E-Learning: samsungasc.earlyconnect.com 
MCP & E-Learning Support: 1-800-749-9421 – e-learning@sea.samsung.com 

 

TEST FUNCTION test PRESS Button 

1 Water Valve Test TEMP 

2 Door Lock SPIN 

3 Drain Pumps Soil Level  * Door lock must be active * 
4 Heater Relay Extra Rinse 

Smart install mode Component - Check Chart 

Quick Test Mode Diagnostic -Check for Errors 

TEST FUNCTION Check Turn Jog Dial 

1 Software Normal 

2 Water Pressure Heavy Duty 

3 Temp Celsius  Sanitize 

4 Pulsator test Perm Press 

5 Spin test Delicates 

---- 

02 

Automatic 

Step 1: Power on 

1 

Step 2: Press delay end   
until 17:00 or 17h 
appears 

Step 3: Hold down - 
Start/Pause  
until AS appears 

2 3 

AS 

17 

*How to Enter* 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Unlock test mode; 
-  Press Power + Soil Level + Delay end at the same time for 5 seconds until 02 displays. 
- Turn off the unit after 02 displays02 displays 

Enter Test Mode; 
- With Power off, press Power +  extra rinse + delay end at the same time for 5 sec until all LEDs 

turn on.  
- Turn the Jog dial to access different modes.02 displays 

http://gspn3.samsungcsportal.com/main.jsp


Data Display mode 

Data ID Remark 

1 Main MICOM Version 

6 Last Error Code 

7 Water Level 

8 Water Temperature 

18  RPM Check 



Troubleshooting Errors  *1C , 5C * 



Troubleshooting Errors     *3C / AC * 



Troubleshooting Errors      *4C* 



Troubleshooting Errors      *HC/HC1 / DC / BC2* 



Troubleshooting Errors      *TC1 / LC / UB* 



Troubleshooting Errors      *OC / SUD* 



Main Board 

Sub / Display board 



Wire Diagram 



Reference 


