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IMPORTANT SAFETY NOTICE – “For Technicians Only”  This service data sheet is 

intended for use by persons having electrical, electronic, and mechanical experience and knowledge 

at a level generally considered acceptable in the appliance repair trade.  Any attempt to repair a 

major appliance may result in personal injury and property damage.  The manufacturer or seller 

cannot be responsible, nor assume any liability for injury or damage of any kind arising from the use 

of this data sheet. 

Support Information: 
HELP:   1-888-751-4086 (Tech Sup. – ASC/SSD) -  1-866-894-0637 (Tech Sup. - FE/ME) 
GSPN:  http://gspn3.samsungcsportal.com/main.jsp 
E-Learning: samsungasc.earlyconnect.com 
MCP & E-Learning Support: 1-800-749-9421 – e-learning@sea.samsung.com 

 

Quick Test Mode 

Unlock Test Mode= Temp + Soil level + 
Power ( 02 will display )  Power off and 
enter test mode after unlocking 

http://gspn3.samsungcsportal.com/main.jsp


Spin / Soil Level             
Spin / Soil Level 
          



1.1  Smart Install 
•  After installing a washing machine or after repair, a mode to verify that the installation has been completed successfully. 
 
1.2  How to enter Smart Install 
• Plug the power cord in and turn on the washing machine power by pressing the power button. 
• Click the Delay End Button to set the time to "17:00". 
• Press  and hold the Start/Pause button for 7 seconds, until “AS" appears, you are now in Smart Install mode state. 
• Press  Start/Pause button to operate in automatic mode. 
• Press Delay End button on the display state AS , operate in passive mode. 
 
1.3 Smart Install automatic mode  
• Automatically to activate all the sub-mode of the Smart Install. (Start / Pause button) 

Sub Mode Description 

1 Progress  door lock test  

2 Progress  drain pump operation test 

3 Progress preliminary valve and bleach valve operation test 

Co Progress cold water valve operation test 

Ho Progress hot water valve operation test 
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Progress wash heater operation test 

Progress rinse operation test 

7 Progress drain pump operation test 

8 Progress spin operation test 

9 Progress dry heater and drying fan operation  test 

10 Progress  door unlock test 

Ot(OK) Smart Install automatic mode  normally end 

Unit Self diagnosis 

1.4  Smart Install manual mode 

• In manual mode (Delay End), each time you press the Delay End button, to go into the next step. 

 Sub Mode Description 

1 Progress  door lock test  

2 Progress  drain pump operation test 

3 Progress preliminary valve and bleach valve operation test 

Co Progress cold water valve operation test 

Ho Progress hot water valve operation test 
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Progress wash heater operation test 

Progress rinse operation test 

7 Progress drain pump operation test 

8 Progress spin operation test 

9 Progress dry heater and drying fan operation  test 

10 Progress  door unlock test 

Ot(OK) Smart Install automatic mode  normally end 

1.5 Smart Install end display 
• If you enter the reservation (if there is no reservation button use Delay End ) + Start / Pause button on the display states “AS" 
• When Smart Install ends normally, it displays the "Ot (OK)". 
• When Smart Install ends abnormally, or did not run it displays the “nG". 

1.6 S/W version display 
• Press farthest to the left button on the “AS" is displayed, you may see the S/W version. 
 
1.7 Error code information display 
• Press farthest to the right button in the “AS" display status, error code information display mode is activated and displays "Er". 
• Rotation jog dial  
• Rotate the Jog Dial in the CW direction and show a total of seven errors from last saved error, if one wheel to cycle marked by "Er", you can recognize the error 
code sequence. 
-1 : Error Code - 2 : Course ID - 3 : Water Frequency - 4 : Water Temperature - 5 : Air Temperature - 6 : Spin Drum RPM - 7 : Progress - 8 : Step 
- 9 : An error at the time of cycle count  10 : Total cycle count 
 
 

 

 



Disassembly 



Troubleshooting Errors  *1C , 5C * 



Troubleshooting Errors     *3C* 



Troubleshooting Errors      *4C* *4C2* 



Troubleshooting Errors      *UB/9C1/9C2/AC/BC2/DC* 



Troubleshooting Errors      *DC1 / TC1 / TC2 / TC4 / LC / LC1 / OC* 



Troubleshooting Errors      *UB / SUD* 
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Wire Diagram 
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