SAMSUNG

SUBJECT: Top Loader Unbalanced During Spin Cycle

SYMPTOMS:
e UE/DC Error Displayed

e Unit unbalanced during spin cycle
REPAIR:

SERVICE BULLETIN

PRODUCT: Washing Machine

BULLETIN NUMBER: ASC20150605001

BULLETIN DATE: 6/5/2015

MODELS: WA400,WA422,
WA456,WA45H7000,
WA45H7200

If the unit displays Unbalance or a DC/UE error, you must install the New ASSY DAMPER (DC97-05280W).

The table below lists the Production Month range of the washers affected by this service bulletin.

< You must order 4 new ASSY Dampers, one for each corner of the

washer.
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You must apply grease to the top of the new ASSY Dampers.

Failure to apply grease to the top of the new ASSY Dampers will result
in noise and vibration issues!

You can use grease part# 0205-001283 for multiple customers.

X Reading the production date from the serial number

In the serial number, Digit 8 represents the year, Digit 9 the month.
In the example below left, the year is 2014 and the month is
December. In the example below right, the year is 2015 and the
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Grease Part# 0205-001283

Note: Visit the Samsung Service Website at service.samsungportal.com for the Service Manual and other information on
this product.
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This information is published for experienced repair technicians only and is not intended for use by the public. It does not contain warnings to advise non-technical
individuals of possible dangers in attempting to service a product. Only experienced professional technicians should repair products powered by electricity. Any
attempt to service or repair the product or products dealt with in this information by anyone else could result in serious injury or death. Information provided in this
bulletin is subject to change or update without notice.



