SERVICE BULLETIN

s A M s u N G PRODUCT: | Washing Machine
BULLETIN NUMBER: | ASC20150514001

BULLETIN DATE: | 5/14/2015

MODELS: | WA40J3000AW/A2

SUBJECT: Cycle does not complete / Unit does not shut off

SYMPTOMS:
e The cycle does not complete.
e The unit does not shut off or won't stop.
e The unit keeps filling and draining.
e The unit keeps going through rinse and spin cycle.

e The unit takes over 2 hours or more to complete a cycle.

REPAIR:
If the unit continuously tries to spin or does not stop or shut off, you must replace the Main PCB (DC92-01739A).

The table below lists the S/N range of the washers affected by this service bulletin.

Model Production Dates Serial Numbers
ODLC5AUG100151E~0DLC5AUG503245K
WA40J3000AW/A2 Through May, 2015
ODLC5AEG300051E~ODLC5AEG500052W

¥ To check the MICOM version by visually checking the Main PCB.

Old Version PCB New Version PCB

This information is published for experienced repair technicians only and is not intended for use by the public. It does not contain warnings to advise non-technical
individuals of possible dangers in attempting to service a product. Only experienced professional technicians should repair products powered by electricity. Any
attempt to service or repair the product or products dealt with in this information by anyone else could result in serious injury or death. Information provided in this
bulletin is subject to change or update without notice.



¥ To check the MICOM version by visually checking the display on the unit.

Press Power & Load Size Button All LED lights will turn on
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New Version (8F61) indicated by Wash
ITap Cold/Extra Large/Medium LEDs on
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Turn the Jog Dial Counter-Clockwise [ New Version (C454) indicated by Wash /Tap

Once (Normal LED lights up) Cold/Extra Large/Large/Small LEDs on

X Affected Production Dates

To determine the production date of a unit, look at the 8" and 9" digits of the serial number. The 8" place is
the year and the o place is the month. See the example below.

The units affected by this bulletin will have G
(2015) in the 8" place and 1, 2, 3, 4, or 5 in the
9" place.

Year | '11|'12('13|"14] 15
Code| B |C|D|[F| @G
month] an [Feb|Mar| Apr|May[iun [ ui] aug[sep|oct|Nov] Dec|
cm1134saragnnc|
Symptom Codes
Symptom 1 Symptom 2 Symptom 3 Symptom 4

L3 01 03 01

Note: Visit the Samsung Service Website at service.samsungportal.com for the Service Manual and other information on
this product.
This information is published for experienced repair technicians only and is not intended for use by the public. It does not contain warnings to advise non-technical
individuals of possible dangers in attempting to service a product. Only experienced professional technicians should repair products powered by electricity. Any

attempt to service or repair the product or products dealt with in this information by anyone else could result in serious injury or death. Information provided in this
bulletin is subject to change or update without notice.




