
This information is published for informational purposes only and intended for use only by personnel qualified for the specific tasks depicted. Qualified 
personnel are those who, based on their training and experience, are capable of identifying risks and avoiding potential hazards when handling or 
servicing a product. Only qualified personnel should repair products powered by electricity. Any attempt to handle, service or repair the product or products 
by anyone other than qualified personnel could result in serious injury or death. You agree that your use of and reliance on this information is at your sole 
risk. This information is subject to change or update without notice. There are no warranties, either expressed or implied, regarding the accuracy or 
completeness of this information. 

 
 

 
 
 
 
 
 
 
 
SUBJECT:   Door Alignment Screw 

Change 
  

Information Only 
 
 

• The Allen bolt located in the right middle hinge is being replaced by a Phillips head bolt.  
• All new units, beginning with March 2015 production, will have the Phillips head bolt. 
• All right door adjustments can now be made using a Phillips head screwdriver. 
• The Allen tool will no longer be supplied with the unit. 
• The user manual will be updated to reflect the change. 

     Old Allen Bolt - 6011-001442  New Phillips Head Bolt - DA66-00688A 

                    

      Allen tool no longer supplied.     Location of Phillips Head Bolt 

   

 

Note: Consult the Samsung Service Website at http://.service.samsungportal.com for the Service Manual and 
other information on this product. 

Symptom Codes 
 

Symptom 1 Symptom 2 Symptom 3 Symptom 4 
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SERVICE BULLETIN 
Product: French Door Refrigerators 

Bulletin Date: 03/19/2015 
Bulletin Number ASC20150319001 

Models: 

RF23HCEDB/ RF23HCEDT/ RF23HSESB/ 
RF23HTEDB / RF24FSEDB/ RF28HDEDB/ 
RF28HDEDT/ RF28HFEDB/ RF28HFEDT/ 
RF28HMEDB/ RF28HMELB/ RF30HBED/ 
RF30HDEDT/ RF31FMEDB / RF31FMESB/ 
RF323TEDB / 
All Colors  
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