N SERVICE BULLETIN
Product: | Dishwasher

Bulletin Number | ASC20151026002

Bulletin Date: | 4/20/2016

DW80H9930US/AA, DW80H9940US/AA,
DW80H9950US/AA, DW80H9970US/AA,
DW80J9945US/AA, DW80J7550UG/AA
DW80J7550US/AA, DW80J7550UW/AA

Models:

SUBJECT: Water leak from corners of dishwasher, version 00

Leakage from door
corner

Issue: If the Assy Vane is not fully connected to the Assy Motion, water from the Assy Nozzle-Lower
can miss the Assy Vane and cause a leak.

Vane NOT correctly
attached

L1l

Vane correctly attached

This information is published for informational purposes only and intended for use only by personnel qualified for the specific tasks
depicted. Qualified personnel are those who, based on their training and experience, are capable of identifying risks and avoiding
potential hazards when handling or servicing a product. Only qualified personnel should repair products powered by electricity. Any
attempt to handle, service or repair the product or products by anyone other than qualified personnel could result in serious injury or
death. You agree that your use of and reliance on this information is at your sole risk. This information is subject to change or update
without notice. There are no warranties, either expressed or implied, regarding the accuracy or completeness of this information.



Solution: Replace the Assy Vane, part number DD97-00206B. The new Assy Vane has increased hook
strength to prevent accidental separation of the vane.

Important Note: This service bulletin does not apply to Version 01 WaterWall dishwashers. Version
01 starts at serial number OCN1GDAG900514D. See Service Bulletin ASC20161026001 for details.
Please see the chart on the next page to interpret production dates by serial number.
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Vane clip is damaged
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2. Push down on the vane
until you hear a "tick" 3. Correctly installed vane.
sound.

1. Place the water wall vane
on the motion assembly.
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Production year Production Month
2001 R | 2011 B Jan 1
2002 T 2012 C Feb 2
2003 wW | 2013 D Mar 3
2004 X 2014 F Apr 4
20061 Y | 2015 G May 5
2006 L 2016 H Jun 6
2007 P 2017 J Jul 7
2008 Q | 2018 K Aug g
2009 5 2019 M Sep ]
2010 z 2020 M Oct A
Mov B
Dec C
Symptom 1 Symptom 2 Symptom 3 Symptom 4
Operation Water Leak From the Door

Note: Consult the Samsung Service Website at (http://.service.samsungportal.com) for the Service Manual
and other information on this product.
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