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SUBJECT:  Version 01 Water Wall Dishwasher 
 
 
Issue: Changes to the Assy Motion and Assy Cover Nozzle 
 
 

 
 

 
FOR SERIAL NUMBERS 0CN1GDAG900514D AND ABOVE:  Production of the models listed above 
will be Version 01. Changes have been made to the Assy Motion and Assy Cover Nozzle. Refer to the 
table on the next page for updated part numbers.  For Version 01 models, a 7C (Motor Vane Error) 
will occur if the Assy Vane becomes separated from the Assy Motion. When ordering parts, please 
be sure to verify the version on the data tag or order parts by serial number. The data tag will have a 
01 next to the production date on the data tag as shown below. 
 
 

 
 
Important Note: In addition to the part changes, the 7C error code will no longer stop the dishwasher 
from operating and no error will be displayed. Instead, if the Assy Vane is blocked or separated from 
the Assy Motion, the water wall portion of the dishwasher will stop operating and the cycle will 
complete using only the middle and top spray arms. For 7C errors, the most likely symptom will be 
“not cleaning”. For all “not cleaning” symptoms, use the check recall mode to check the stored 
symptoms and correct as needed. To enter check recall mode, follow the steps below the table on 
the next page. 
 

Assy Motion Assy Cover Nozzle 
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Enter Check Code Recall 
 

1. Press Power to turn the dishwasher on. 
 

 
 

2. Press and hold the “Normal” and “Lower” keys at the same time for 7 seconds. 
 

 
 

3. The last stored error code will display. 
 

 
 
 

4. To exit the Check Code Recall Mode, press and hold the “Normal” and “Lower” keys at the 
same time for 7 seconds. 

 
 

 
 
 

 
 
 

Part Desc Image Ver 00 Ver 01 Ver 00 Repair Guide Ver 01 Repair Guide

Assy Motion DD97-00204A DD97-00204B
Replace with 
DD97-00204A

Replace with
DD97-00204C and 

DD97-00206B

Assy Vane DD97-00206A DD97-00206B
Replace with 
DD97-00206A

Replace with
DD97-00206B

Assy
Cover Nozzle

DD97-00216A DD97-00216A

Replace with 
DD97-00216A and 
DD97-00204C and 

DD97-00206B

Replace with
DD97-00216A
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Please see chart below to interpret production dates by serial number. 
 
 

 
 

 
 

Note: Consult the Samsung Service Website at (http://.service.samsungportal.com) for the Service Manual 
and other information on this product. 
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