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IMPORTANT SAFETY NOTICE – “For Technicians Only”  This service data 

sheet is intended for use by persons having electrical, electronic, and mechanical experience 

and knowledge at a level generally considered acceptable in the appliance repair trade.  Any 

attempt to repair a major appliance may result in personal injury and property damage.  The 

manufacturer or seller cannot be responsible, nor assume any liability for injury or damage of 

any kind arising from the use of this data sheet. 

CHECK BULLETIN: 

Support Information: 
HELP:   1-888-751-4086 (Tech Sup. – ASC/SSD)  
             1-866-894-0637 (Tech Sup. - FE/ME) 
GSPN:  http://gspn3.samsungcsportal.com/main.jsp 
PLUS ONE:  http://my.plus1solutions.net/clientPortals/samsung 

 

FORCE MODE  turns compressor on / defrost 

Energy Saver and Fridge 
When it blinks let go of buttons and tap on 
Fridge, before display stops blinking. Toggle to 
the desired function. 

Diagnostic Mode  shows the errors codes 

Energy Saver and Lighting 
Keep holding until display stops blinking, if no 
errors recorded the screen will be blank.  Wait 30 
sec for normal operation 

Load Mode  used to check what is currently running  

 

DEMO Mode  lights remain on but heating and cooling switched off 

Press Freezer – Fridge and Control Lock 
When O – FF displays you have entered the store demo mode 
Heating and cooling will be shut off ( Repeat process to get out of this mode)  

 

http://gspn3.samsungcsportal.com/main.jsp
http://gspn3.samsungcsportal.com/main.jsp
http://my.plus1solutions.net/clientPortals/samsung/


Make sure before measuring voltage of any 
DC component that circuit ground is  used.  
Any marked GND on the main PCB will be 
your circuit ground.    
If Chassis ground is  used, measurements 
will be incorrect.  

A Sensor Resistance over 100K ohm is considered OPEN 
A Sensor Resistance under 2K ohm is considered Shorted 
But Note that a sensor could also give wrong values if it is 
out of tolerance  
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