
Fast Track Trouble shooting 

Model: ME16H702 

Bulletins: 

Publication #                Production Date: 06/11/14 

• If fuse is blown by the Monitor Switch, replace the PRIMARY , DOOR SENSING , MONITOR SWITCH & POWER RELAY  
• Checking continuity of switches or transformer, make sure the power is OFF, and one of the lead wires is disconnected 
• High Voltage Warning!      Do not attempt to measure any of the voltages on the high voltage side 

!!!!!  It is always recommended to discharge a microwave’s capacitor prior to commencing any service 

SERVICE TIPS 

Error Code List 

Error Code Numbering Rule 

Interlock Switch Test 

IMPORTANT!  
There is NO adjustment on the door switches 



High Voltage Capacitor Test 

High Voltage Diode Test 

Main Relay & Power Control Relay Test 

Vent Exhaust/Blower Motor Test 
The run capacitor is located behind the top grill above the control area. The capacitor is used for more torque and electrical phasing. 
Without the capacitor the blower might run but would be much slower 

To Test Capacitor 

To Test Blower Windings 

To Test TCO’s (Thermal Cut Outs) 
1. Oven Thermal Cut Out Open at 248F/120C       
non resettable - NORMALLY CLOSED 

2. Hood Thermal Cut Out  close at 158F/70C. 
Open at 104F/40C. Resettable  - NORMALLY OPEN 

3. Bottom Thermal Cut Out open at 248F/120C 
non resettable – NORMALLY CLOSED 

4. Magnetron Term Cut out open at 302F/150C & 
close at 140F/60C. Resettable – NORMALLY CLOSED 



High Voltage Transformer Test 

1. Continuity checks can indicate only an open filament or a shorted magnetron 
2. Disconnect magnetron from the circuit 
3. A continuity check across the magnetron terminals should read 1 ohm or less 
4. A continuity check between each terminal and the case/ground should read open 

Magnetron Test 

Sensor Testing 



Trouble Shooting – Checking Parts 
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