
Fast Track Troubleshooting 

Model:  
 RF32FM***/AA 
  

 
Revision drRF32FM Production Date 05/13/2014 

IMPORTANT SAFETY NOTICE – “For Technicians Only”  This service data 
sheet is intended for use by persons having electrical, electronic, and mechanical experience 
and knowledge at a level generally considered acceptable in the appliance repair trade.  Any 
attempt to repair a major appliance may result in personal injury and property damage.  The 
manufacturer or seller cannot be responsible, nor assume any liability for injury or damage of 
any kind arising from the use of this data sheet. 

CHECK BULLETIN: 
Frozen Drain in Ice room 
ASC20140318001  
Loud Hammering sound  
ASC20131104001 

Support Information: 
HELP:   1-888-751-4086 (Tech Sup. – ASC/SSD)  
             1-866-894-0637 (Tech Sup. - FE/ME) 
GSPN:  http://gspn3.samsungcsportal.com/main.jsp 
PLUS ONE:  http://my.plus1solutions.net/clientPortals/samsung 

 

2 compressors run 
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Make sure before measuring voltage of any 
DC component that circuit ground is  used.  
Any marked GND on the main PCB will be 
your circuit ground.    
If Chassis ground is  used, measurements 
will be incorrect.  

A Sensor Resistance over 100K ohm is considered OPEN 
A Sensor Resistance under 2K ohm is considered Shorted 
But Note that a sensor could also give wrong values if it is 
out of tolerance  
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