
Fast Track Troubleshooting 

Model:  
 RF30HB 
  

 
Publication # MY RF30HB Production Date 05/13/2014 

IMPORTANT SAFETY NOTICE – “For Technicians Only”  This service data sheet 
is intended for use by persons having electrical, electronic, and mechanical experience and 
knowledge at a level generally considered acceptable in the appliance repair trade.  Any attempt to 
repair a major appliance may result in personal injury and property damage.  The manufacturer or 
seller cannot be responsible, nor assume any liability for injury or damage of any kind arising from 
the use of this data sheet. 

Bulletins:  

 Support Information: 
HELP:   1-888-751-4086 (Tech Sup. – ASC/SSD)  
             1-866-894-0637 (Tech Sup. - FE/ME) 
GSPN:  http://service.samsungportal.com/EP/web/portal/jsp/EP_Default1.jsp 
PLUS ONE:  http://my.plus1solutions.net/clientPortals/samsung 

 

Sales Mode: No Heating or Cooling. No 
compressor Operation. Press Energy 
Saver and Freezer buttons 
simultaneously for 3 seconds ( You will 
hear a Ding Dong ) to remove or put 
into sales mode.     When in the sales 
mode, the display will show ‘’O-FF”    
Removing power will not cancel this 
mode.  

Self Diagnosis:  

Force Mode: 

① If Energy Saver and Lighting Key 
are pressed simultaneously for 
6 seconds, ALL ON/OFF will 
blink with 0.5interval for 2 
seconds. 

 
② If take the finger off from above 

keys and press Fridge, load 
condition mode will be started. 

Load Mode 

3) Load condition display function will maintain for 
30 seconds and then normal condition will be 
returned automatically. (Refer to page 4 for 
Load Mode checklist) 

• If Energy Saver Key + 
Fridge/Hold 3 sec for Power 
Cool Key on the front of panel 
are pressed simultaneously for 
8 seconds , it will be changed to 
the test mode and all displays 
on the front of panel will be off. 

• If any key on the front of panel 
is pressed within 15 seconds 
after the test mode, it will be 
operated as below sequence : 
Manual operation1(FF) Manual 
operation2(OF r) -> manual 
defrost of fresh food 
compartments(rd) -> manual 
defrost of fresh and freezer 
compartments(Fd) -> 
cancel(Display all off) 

• If any key on the front of panel 
is not pressed within 15 
seconds after the test mode, 
the test mode will be canceled 
and it will be returned to 
previous mode. 

If Energy Saver Key + Lighting Key are 
pressed simultaneously for 8 seconds 
(including above 2 seconds), self-
diagnostic function will be selected. 

At this moment, if there is an error, display 
of error will be operated for 30 
seconds and then return to normal 
condition whether problem is 
corrected or not.(Refer to self-
diagnosis CHECK LIST) 

http://service.samsungportal.com/EP/web/portal/jsp/EP_Default1.jsp
http://my.plus1solutions.net/clientPortals/samsung/










Connector Layout with part position (Main Board) 

RF30HB 



Model : RF30HB* 



Connector Layout with part position (Inverter Board) 


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8

