Fast Track Trouble shooting

IMPORTANT SAFETY NOTICE - “For Technicians Only” This service data
sheet is intended for use by persons having electrical, electronic, and mechanical
experience and knowledge at a level generally considered acceptable in the appliance

Model: DV48H repairtrade. Any attempt to repair a major appliance may resultin personal injury and
property damage. The manufacturer or seller cannot be responsible, nor assume any
.5 liability for injury or damage of any kind arising from the use of this data sheet.

Support Information: Production Date: 12/30/14 JW
HELP: 1-888-751-4086 (Tech Sup.— ASC/SSD)
1-866-894-0637 (Tech Sup. - FE/ME)
GSPN: http://gspn3.samsungcsportal.com/main.jsp
PLUS ONE: http://my.pluslsolutions.net/clientPortals/samsung

TYPE FRONT LOADING DRYER DUCTING REQUIREMENTS
Div Inches (cm) Div Inches (cm) *  Use a 4-inch (10.2 cm) diameter rigid aluminum or rigid galvanized steel duct.
- * Do not use a smaller duct,
DIMENSIONS A. Height | 43.868" (111.4) C Dot w“hu 49.80" (126.5) * Ducts larger than 4 inches (10.2 cm) in diameter can cause increased lint accumulation.
door open 90 A >
Lint accumulation should be cleaned regularty.
B. Width 27" (68.6) D. Depth 29.96" (76.1) * |f aflexible metal duct must be used, use the type with a stiff shest metal wall. Do not use a flexible duc
DVABHT400E(G)" with a thin foll wall, Serious blockage can result if the flexible metal duct is bent too sharply.
DVA45HT400E(G)" 125.7 Ib (57 kg) *  Never install any type of flexible duct in walls, ceilings, or other concealed spaces.
WEIGHT | DV45H7200E(G)* * Keep the exhaust duct as straight and short as possible.
DV45H7000E(G)* 121.3 1b (55 kg) *  Securs joints with duct tapa. Do not use scraws.
* Plastic flexible duct can kink, sag, be punctured, reduce airflow, extend drying times, and affect dryer
HEATER RATING 5300 W (Elec.) operation,
22000 BTW/hr (Gas) *  Exhaust systems longer than recommended can extend drying times, affect machine operation, and
may collect lint.

Fl NAL IN TALLATI N HE K LI T * The exhaust duct should end with an exhaust hood with a swing-out damper to prevent back drafts anc
S 0 C C S the entry of wildlife. Mever use an exhaust hood with a magnetic damper.
» The hood should have at least 12 inches (30.5 cmj of clearance between the bottom of the hood and
the ground or other obstruction. The hood opening should point down,

O The dryeris plugged into an electrical outlat and grounded properly. « Never install a screen over he exhast outiet.
. Ca » To avoid int buildup, do not exhaust the dryer directly into a window well. Do not exhaust under a housa
0 The exhaust ductwork s hooked up and the oins ars taped. e i

* |f exhaust ductwork must run through an unheated area, the duct should be insulated and slope slightly”

O You have used rigid or stiff-walled flexiole metal duct material, not plastic flexible duct. down towards the exhaust hood to reduce condensation and fint buidup.

* Inspect and clean the interior of the exhaust systemn at least once a year. Unplug the power cord before

O The dryeris level and is sitting frmiy on tha floor. cleaning.
. % = Check frequently to be sure the exhaust hood damper opens and closes freely.
D FUr gﬁs n'D:BlS: The gaS 1§ IumEd on aHd .h‘ara areno gas ]S@ks * Check cnce per month, and clean at least one time per year. Note: If clothes are not getting dry, then
) \ . check ducting for obstructions.
D S[an "rDLi[ DWE[ to EDﬂﬁI’r’! halﬂ Tuns, TEHIS. dna EhUIS E'ﬁ * Do not exhaust dryer into any wall, ceiling, crawl space, or concealed space of a building, gas vent, or
A ther rermrman doet s chimnes Thie codd craata o firs harard frem st avaallad bo tha drose
ELECTRIC AND GAS DRYER
Weather Hood Type
Recommended Use only for short-run installation
N
4" (10.2 cm) 25" (6.4 cm)
No. of 90° elbows Rigid Metallic Flexible® Rigid Metallic Flexible®
0 80 ft. (24.4 m) M ft. (12.4 m) 74 t. (22.6 m) 33 ft. (10.1 m)
1 68 ft. (20.7 m) 37 ft. (11.2 m) 62 ft. (18.9 m) 29 ft. (8.8 m)
2 57 ft. (17.4 m) 331t (10.1 m) 51 ft. (15.5 m) 25 ft. (7.6 m)
3 47 ft. (14.3 m) 29 ft. (8.8 m) 41 t. (12.5 m) 21 ft. (6.5 m)

* Do not use non-metallic flexible duct.



An occurrence of an Error will make a sound of emor melody for 5sec and continuously show one of the Error Displays

from the following errors.

Error Display

Trigger

Action Taken

tE

The Thermistor resistance is very low or
high.

Check for -

- Clogged lint screen.

- Restricted vent system.

- Check Thermistor resistance.

HE

Invalid heating Temp in running the dryer.

Check for :
- Resfricted vent system.
- Check Thermistor resistance.

dE

Running the dryer with door open.

Check for :
- Close the door, and run the dryer.

- Loose or open wire terminals in Door
Sense circuit.

drF

Invalid doar.

Check for :

- Loose or open wire terminals in Door
Sense circuit.

bE2

Invalid state of key.

Check for -
- Display PCB key circuit short or not.

FE

Invalid power source Frequency.

Check for -
- Not using regular power source frequency.
- Invalid power frequency sense circuit.

AE

Electronic Control Prablem.
(Communication Error)

Check for :
- Check PCB and Wire hamess.
- Replace PCB.

EEE

Invalid state of EEPROM communication.

Check for :
- PCB with Eeprom circuit.

9E1

Electronic control problam.
(Over Voltage Error)

Check for -

- Check PCB and Wire hamess.
- Check Power supply.

- Replace PCB.




Service Mode

Definition of Service Mode :

«  Drysr must be on before Service Mode can be entered.

»  Upon entry into Senice Mode, the Sensor Bar Touch Data will be shown (Default Serice Mode).

How to Enter :

» T enter Senvice Mode, press Mixed Load Bell and Temp Keys for 3 seconds, until it sends cut a beeping sound

= |f pressing Mized Load Bell + Temp Keys for 3 seconds in Senvice mode | it will retum Mormal mode.
= Ewen though entering Service mode, the operating cycle will not be influenced.

¢« Sensor Bar Touch Data Mode

Definition of Sensor Bar Touch Data Mode :

= This action will put the dryer into sensor bar touch data mode.,

= Dryerwill display Sensor Bar data. This mode is default mode of entering serice mode
How to Enter :

= With Power On pressing Mixed Load Bell and Temp Keys for 3 seconds.

+ Cycle Count Mode

Definition of Cycle Count Mode :
= This mode is to bring up the total number of cycles that User have camed out.
How to Enter :

= T enter cycle count mode press the Mixed Load Bell in Senvice Mode.

¢ Software Version Mode

Definition of Software Version Mode ;
= His to retieve its software wersion.
How to Enter :

= At Service Mode, press Temp until it sends out a beeping sound.
ex] Im case of "U0 05", LU0 means major version “UD" 05 means minor version "05°.

= |If press Temp key In Software Version Maode, it will return Service Mode.

+ Data Display Mode

Definition of Temperature Display Mode :

«  Display Mode 0 : Temperature data{Celsius).

= Display Mode 1 : Average Touch Sensor data for 1 minute.

»  Display Mode 2 - Average Temperature{Celsius) data for Tminuts.

How to Enter :

= With Power On, press AdjustUp Key + AdjsutDown Eey for 7 seconds until it sends out a beeping scund.
= [If not pressed any keys for 5 minutes, it will b set back from Data Display Mode.

= |f pressing AdjustUp Eey in this mode Display Mode 1D will be increased.

«  If pressing AdjustDown Eey in this mode | Display Mode |D will be decreased.

Converting *C — °F

Celsius{"C) -30 -10 10 A <l 70
Fahrenheit(F) 22 14 &0 &4 122 158

FeRse 37



e Component electrical testing (with ohmmeter)

= Thermistor resistance 10K ) at 25°C 77°F
= Thermostat 1 resistance < 10

Thie et

Tal=ziteoiigel 5

« Thermostat 3 resistance < 10

- If resistance is infinity, replace thermostat 3.
- Thermostat 2 resistance < 10

- Ifresistance is infinity, replace thermostat 2.
- Heater resistance 10 O

- Ifresistance is infinity, replace Heater.

+ Measure resistance of the following terminal
1. Door switch : Off
Terminal : "COM” - "NC™ (1-3) < 1Q
Terminal | *“COM” - "NO” (1-2) - = Q
2. Door switch : On
Terminal : “COM” - "NC” (1-3) 1 = O
Terminal : “COM™ - "NO” (1-2) < 10

+ Belt Cut-off S/W
- Lever open: Resistance value < 10
- Lever push: Resistance valug = O

= Motor (Electronic & GAS) Contacts (@ - Contact closed)

Function | 1M | 2M [ 3M | 5M | 6M
Start e
Run ot By

e Sensor Bars & temperature sensor check

Sensor Bars

Disconnect harness and test Pink wire Pin 4 to Orange wire Pin 5.
« Approx =0 without laundry

=  Approx 1900 + 10% with wet clothes

Cycling thermistor
Disconnect harness and test Blue wire Pin 3 to Red wire Pin 6.
- Approx 10 KQ at 25 “C/77 °F




e Centrifugal Switch (Motor)
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SUB DISPLAY

CT WIRING : e
FLECTRIC DRYER WIRING DIAGRAM M@?@@r@ Rowl
MAIN PCB ! ) DIPIDIBIFIE
WP @ gy BLK(2P) , \T }WH“SPJ, WHTESP) |
2@l O] [O]@ s|0[@] 126 1olo)d Mook
: gl =| = ol .
E LA
22 {0PTION(STEAM) 0PT ION{LAMP)
2 = gcﬁer Cgrd= 1,L2.N(Eorth)
. @% e 1 Wire Systen e
£ @J§ = 4 WIRE SYSTEM
= . = & c-L1 i o
— — WHT T N i
3 - ]
= BN RED L 2
NI — T g W
CGRN/ Ebg EARTH
GAS DRYER WIRING DIAGRAM
SUB DISPLAY ot i
MAIN PCB CONTROL !
whT[7P]  GRN[1P)  WHTIZPL BLK;Q/C% WHT [3P] WHT [6P]
19006006 ON HOOBEQ0R0LOBEe00008) %[@[D
LIIELLL) 1) [ OREO 0RO IGIEEE00825 olo
- 22 & @ =@ = & == 3
llo0=Z00) = 3 = | || et
00z 00N 2=y = =i %
LT AS | A TN ZT00-1 | {)
= é.w 30)/28) b f$ES | ©
Tg % BLK 020 28 N ig‘? 777777777777777 0p*|.0N(lkN‘\,|p>
o BT PSS -@IRN L
= - ® o
= = = @ ey
D= s é = | 158 DOOR SHITCH R
R JIE it | WHT[IP] AC120VEDH
= 6 oM S | gyl Z
= i 152 WHT T RED | Q| = |[DRED ' JC-N 44 : }
VALVEZ PS4 CERTRIFUCAL A BLK ‘

BLK[1P] (f)mmH




	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6

