
Fast Track Troubleshooting 

Model:  
DV365ETBGSF/A1 
 
 

Publication # Dr DV365**  Production Date 05/06/14 

IMPORTANT SAFETY NOTICE – “For Technicians Only”  This service data 
sheet is intended for use by persons having electrical, electronic, and mechanical 
experience and knowledge at a level generally considered acceptable in the appliance 
repair trade.  Any attempt to repair a major appliance may result in personal injury and 
property damage.  The manufacturer or seller cannot be responsible, nor assume any 
liability for injury or damage of any kind arising from the use of this data sheet. 

Bulletins:  
 

Support Information: 
HELP:   1-888-751-4086 (Tech Sup. – ASC/SSD)  
             1-866-894-0637 (Tech Sup. - FE/ME) 
GSPN:  http://gspn3.samsungcsportal.com/main.jsp 
PLUS ONE:  http://my.plus1solutions.net/clientPortals/samsung 
 

Q. What does it mean when 
chasing light appear in 
the display? 

A. The chasing lights appear in the display when Wrinkle Prevent is selected. 
This lets you know that the dryer is tumbling intermittently for 95 
minutes with room temperature air after the cycle is complete to 
reducing wrinkling. The load is dry and can be removed at any time 
during Wrinkle Prevent. 

Q. Why is the estimated drying 
time so long? 

A. The initial estimated drying time will be longer because the dryer has not 
yet detected the amount of moisture in the load. After the dryer has 
been running for several minutes, a more accurate estimate will be 
displayed. Remember, the times are estimated. The actual drying 
time may be longer or shorter, depending on the load. 

Q. My dryer seems to run longer 
than I expect. Why? 

A. The dryer automatically senses the dryness level of load. Be careful 
to avoid overloading your dryer. For best drying results, avoid mixing 
heavy and lightweight items in the same load. 

Q. My dryer has an unpleasant 
Odor 

A. The lint trap has not been cleaned. If the lint trap is not cleaned it can 
block moisture from escaping from the drum and the air inside is 
recycled, through the old lint. This concept also applies to lint 
clogging the exhaust duct. Both conditions can also lead to moisture 
being trapped in the drum, which will prevent the dryer from drying 
clothes completely.  

B. The clothes from the washing machine were sitting in the washing 
machine for too long and started to mildew or sour, or there was an 
odor from the washing machine. When sour clothes are first pulled 
out of the washing machine , the smell may be less noticeable. 
However, once heat is applied , the smell is intensified.  

C. A small animal ( birds, Mice ,lizards, etc ) has climbed into the 
exhaust vent. Small animals are drawn to the exhaust vent because 
of the warmth. It is very important to cover this vent with a laundry 
exhaust vent cover.  
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How to enter Service Mode: 
 
- To enter Service Mode , press Wrinkle Prevent + Temp. Keys 3 seconds in normal mode until it sends out a beeping 
sound. 
 
 

  
 
 
 
  

Service Mode: 
 Hold together for  

3 Seconds 

 
How to Enter: 
  Press the Time Key in Service  Mode. 
 
Definition of Cycle Count Touch Data Mode: 
 This mode will bring up the total number of cycles 
that the Unit has done. 

Cycle Count  

 
How to Enter: 
  At Service Mode, press Temp until it sends out a 
beeping sound 
ex) In case of “U105”, U0 means major version “V1”, 05 
means minor version “05”. 
  If press Temp key In Software Version Mode, it will 
return to Service Mode. 
 
Definition of Software Version Mode 
- It is to retrieve its software version 

Software Version  
How to Enter : 
 Press Wrinkle Prevent + Time for 7 sec during Power On State 
(normal user mode). 
 Once in Continuous Run Mode, display “CC” for 1 sec and the 
remaining time for 2 sec in turns. 
The previous cycle will restart during Continuous Run Mode until 
the mode is deactivated. 
 During Continuous Run Mode, press Wrinkle Prevent + Time for 7 
seconds to go back to normal user mode. 

Continuous Run 

 
How to enter: 
While in Power Off, pressing the Dry Level + Power buttons 
simultaneously will put the dryer into the System Check mode 
“t2” will display. 
System Check Mode Progress 
t2 mode Function Performed Start/Pause Motor(CW) Relay On → 
Heater Relay On → Heater Relay Off → Motor(CW) Relay Off 
(Circulation) 
 

Service Mode – Test Mode 

System Check Mode 

SENSOR BAR Check - How to Enter: 
- Press Temp + Signal for 3 seconds during the drying process (same for all Frontier models.) 
 
When there are wet items being dried, data will add up (from 0 to 1200 and repeating) 
as the wet clothes touch the sensor bars.  
It is to check the moisture sensor bars (if it does not change with wet clothes inside, check the sensor bars.) 



Error Codes 

Belt Position  

Reference Info 
    



Troubleshooting 
    

Electric  Dryer 

* If the basket does not spin check the 
Thermostat 1*  

If no Heating!! 



Troubleshooting 
           GAS 
 
    

If no Heating!! 



No Power: 
 Check outlet 
 Check Terminal Block  
 Check the Main Board 
 Check the Sub Board 
 Check Wire harness 

No Heat : 
 Check Heating Components  

(TCO/Heater Coil) 
 Check Main Board 
 Check the Centrifugal Switch  
    ( Also may cause weak heating ) 
 Check for Clogged Vent 

No Spin: 
 Check Belt cut off 
 Check Main PCB ( Relay) 
 Check TCO 
 Check Centrifugal Switch / Motor 



Troubleshooting 



Troubleshooting 



Main PCB contact terminals  

SUB PCB contact terminals  
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