
 Support Information: 
HELP:   1-888-751-4086 (Tech Sup. – ASC/SSD)  
             1-866-894-0637 (Tech Sup. - FE/ME) 
GSPN:  http://service.samsungportal.com/EP/web/portal/jsp/EP_Default1.jsp 
PLUS ONE:  http://my.plus1solutions.net/clientPortals/samsung 
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Service Inspection Mode press 
(Heavy + Delicate + Power ) to 

enter  

Diagnostics  





 

Fast Track Troubleshooting 

1. Disconnect the wires from dispenser. wax motor & close detergent door. 
2. Put the unit into service mode and check for 120 VAC to the wax motor 
3. In approximately 40 seconds the wax motor will open the door. 
4. After the dispenser opens, the rinse aid will be activated.           
5. Close detergent door to repeat test 
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