
Fast Track Troubleshooting 
 

Revision DR 5/2/14 
Revision JW 12/10/14 

Components           Volts    Ohms 
Water Valve           120vac     1.2k 
Drain Pump           120vac     37-42 
Heater                    120vac     13 
Fan Motor              120vac     2.6k 
Disp. wax motor   120vac     2.3k 
Thermal actuator                   1.45k 
Circulation Motor   120vac   15-21     

               Tech Bulletins 
ASC20130913001- Issued 9-10-13 
(“Support Cup”/upper rack issue) 
 
ASC20131120001-Issued 11-20-13 
(Improved software) 
 
ASC20141007001-Issued 10-07-14 
(Door corner leaks 0E & 5E errors) 
 



Last Rinse column is temps when sanitize is selected 
When Smart Auto or Normal cycle is selected flexible steps  
can be eliminated depending on soil level of dishes 



Service Inspection Mode press 
(Heavy + Delicate + Power ) to 

enter  

Diagnostics  





 

Fast Track Troubleshooting 

1. Disconnect the wires from dispenser. wax motor & close detergent door. 
2. Put the unit into service mode and check for 120 VAC to the wax motor 
(refer page 2 of this fast track) 
3. In approximately 40 seconds the wax motor will open the door. 
4. After the dispenser opens, the rinse aid will be activated.           
5. Close detergent door to repeat test 
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