
Fast Track Troubleshooting 
IMPORTANT SAFETY NOTICE – “For Technicians Only”  This service data 
sheet is intended for use by persons having electrical, electronic, and mechanical 
experience and knowledge at a level generally considered acceptable in the appliance 
repair trade.  Any attempt to repair a major appliance may result in personal injury and 
property damage.  The manufacturer or seller cannot be responsible, nor assume any 
liability for injury or damage of any kind arising from the use of this data sheet. 

Publication # DrNE58F9  Production date :6/24/13 

Model:   
NE594** 
NE595** 
 
 Support Information: 

HELP:   1-888-751-4086 (Tech Sup. – ASC/SSD)  
             1-866-894-0637 (Tech Sup. - FE/ME) 
GSPN:  
http://service.samsungportal.com/EP/web/portal/jsp/EP_Default1.jsp 
PLUS ONE:  http://my.plus1solutions.net/clientPortals/samsung 
 

Diagnostics Mode 

http://service.samsungportal.com/EP/web/portal/jsp/EP_Default1.jsp
http://my.plus1solutions.net/clientPortals/samsung/


Error Codes 



Troubleshooting 
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Connector description 

Main PCB 





Oven Door Removal 
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