
Fast Track Troubleshooting 

Model:  RF4289HARS/XAA 
 
 

Publication # Dr RF4289HARS Revision Date 9/17/13 

IMPORTANT SAFETY NOTICE – “For Technicians Only”  This service data 
sheet is intended for use by persons having electrical, electronic, and mechanical 
experience and knowledge at a level generally considered acceptable in the appliance 
repair trade.  Any attempt to repair a major appliance may result in personal injury and 
property damage.  The manufacturer or seller cannot be responsible, nor assume any 
liability for injury or damage of any kind arising from the use of this data sheet. Bulletins:  

 

Support Information: 
HELP:   1-888-751-4086 (Tech Sup. – ASC/SSD)  
             1-866-894-0637 (Tech Sup. - FE/ME) 
GSPN:  http://service.samsungportal.com/EP/web/portal/jsp/EP_Default1.jsp 
PLUS ONE:  http://my.plus1solutions.net/clientPortals/samsung 

 

Step 1 

Step 2 

Step 3 

Step 4 

Step 5 

Installation Note: 
2’’ space required top and rear 
and 3 ¾’’ 
Space required on sides 

Engineer Mode 
Forced Mode and Diagnostic Mode Operation: (1) within 
3sec Press the upper left and upper right corners 
alternately (A-B-A-B-A-B) until “Engineer Mode Enabled” 
 
Engineer Mode allows you to access both Diagnostic and 
Forced operation Modes. (2) Press the settings icon then 
scroll through the 
menus to the Engineer Mode sub menu. (3) Then select the 
Fridge Function Test, 
(4) Press the Test button. (5) Press the NEXT button to 
cycle through the different 
modes. 

Engineer Mode 

Forced Mode Operating Sequence - 
Force Run 1 (RPM 3600) → 
Force Run 2 (RPM 3600):(TDM F valve Fixed) → 
Force R Defrost → Refrigerator Defrost Heater on 
Force F/R Defrost → All heaters on 
Test Cancel 
 
In Force Run Mode the compressor will run at once 
cancelling defrost mode where applicable. Use care, 
as this can cause the compressor to overload. 

Sales Mode: 
No compressor operation 
Press the settings Icon on the screen, 
scroll to the second page of the menu 
and toggle the setting “Cooling Off” 

http://service.samsungportal.com/EP/web/portal/jsp/EP_Default1.jsp
http://my.plus1solutions.net/clientPortals/samsung/








RF4289HA (WIFI) 



Zoom View Wire Diagram 
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