21-Aug-2008 Version 1

SVC Bulletin

1. Product type: Front Load washing machine

2. LG Model / Buyer Model: Refer to the model list on pages 2 & 3.

Recommended Combinations

3. Applicable Serial No: 806 KWxxx and later

4. Effective Date: 21 Aug, 2008

Subject: New hinge assembly and cabinet front panel are applied to all products
which were manufactured after June 1, 2008. The size and shape of the new hinges
was changed to increase the strength and durability of the hinges. Due to a change in
the mounting screw configuration, the new hinges will not fit on the old front panel.
If the front panel is to be replaced, a new style hinge will also need to be ordered.

Cabinet front panel (old)

Cabinet front panel (new)

Hinge P/NO: | Hinge (old)

OK

Will not work

4775ER2002

Hinge (new)

OK

OK
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Application Model
Buyer Model US Suffix | CI Suffix Buyer Model US Suffix | CI Suffix
WM2677HSM ATTEEUS ATTEECI | WM2688HNMA ANBEEUS ABWEECI
WM2677HBM ABPEEUS ABPEECI | WM2688HWMA ABWEEUS ABWEECI
WM2677HWM - ABWEECI | WM2688HRMA - ACREECI
WM3677HW ABWEEUS - WM2688HNMA - -
- ABWEECI | WM2487HWMA ABWEEUS ABWEECI
WM2277HW ABWEEUS ABWEECI | WM2487HRMA ACREEUS ACREECI
WM2277HB ABPEEUS ABPEECI | WM2487HWMA ABWEEUS ABWEECI
WM2277HS ATTEEUS - WM2487HRMA ACREEUS ACREECI
WM2177HW - ABWEECI | WM2487HSMA - ATTEECI
WM2077CW ABWEEUS ABWEECI WM3988HWA ABWEEUS ABWEECI
WM2075CW ABWEEUS -
WM2277HW ABWEEUS ABWEECI WM2496LWM ABWEEUS ABWEECI
WM2277HB ABPEEUS ABPEECI
WM2277HS ATTEEUS - WM2496HSM ATTEEUS ATTEECI
WM2077CW ABWEEUS ABWEECI -
WM2477HW - ABWEECI | WM2455HW ABWEEUS ABWEECI
WM2477HS - ATTEECI | WM2455HG APGEEUS APGEECI
WM2377CW - ABWEECI | WM2455HS - ATTEECI
WM2377CS - ATTEECI | WM2355CW - ABWEECI
WMOOO1HTMA ASTEEUS ASTEECI | WM2355CG - APGEECI
WM2688HWM ABWEEUS - WM2355CS - ATTECI
WM2688HNM ANBEEUS ANBEECI | WM2233HW ABWEEUS -
WM2688HWM - ABWEECI | WM2233HS ATTEEUS -
WM2688HNM - ANBEECI | WM2233HU ABBEEUS -
WM2688HCM - ADOEECI | WM2233HD AFGEEUS -
WM2487HWM ABWEEUS WM2133CW - ATTEECI
ABWEECI [ WM2233CS ABBEECI
WM2487HRM ACREEUS WM2233CU ABBEECI
ACREECI [WM2233HD AFGEEUS
WM2688HWMA ABWEEUS ABWEECI WM2016CW ABWEEUS ABWEECI
CW2079CWD ABWEELC ABWEECI
CW2079CWN ABWEELC ABWEECI | CW2079CWD ABWEEUS ABWEECC I
CW2079CWN ABWEEUS | ABWEECC




-
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SVC Method

After June 1, 2008, the old hinge assembly and the old cabinet front panel will no
longer be produced. This corresponds to serial numbers beginning
806KWxx and later.

1. If you only need to change the hinge assembly, the new style hinge assembly can
be used as a direct replacement. The new style hinge assembly can be used

with either the old or the new style front panel.
Or K

2. Because the old style hinge assembly does not properly fit the new style cabinet
front panel, it will be necessary to replace the hinge assembly when
replacing the cabinet front panel on products built prior to June 1, 2008.




